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2024 Outpost 6.5 Truck Camper Warranty Agreement

Effective Date:
Warranty Duration: 1 Year from the Effective Date

This **Truck Camper Warranty Agreement** ("Agreement") is between TR Customs, LLC DBA
Outpost Campers ("Seller") and Customer. This Agreement covers the terms and conditions of
the warranty for the truck camper purchased by the Customer.

1. Covered Items

The warranty covers defects in materials and workmanship for the truck camper and its
components. This includes but is not limited to:

- Structural components (frame, walls, roof)

- Plumbing systems

- Electrical systems

- Appliances installed by the manufacturer

- Factory-installed equipment

2. Exclusions

This warranty does not cover:

- Damage caused by misuse, abuse, accidents, or unauthorized modifications
- Routine maintenance or wear-and-tear items (e.g., tires, seals, bulbs)

- Damages caused by natural disasters, acts of God, or improper storage

- Any repairs not authorized by the Seller

- Personal property or items installed by the Customer

3. Customer Obligations

The Customer is responsible for:

- Proper maintenance and care of the truck camper

- Reporting any defects to the Seller within a reasonable time
- Making the truck camper available for inspection or repair

4. Repair or Replacement

During the warranty period, the Seller agrees to either repair or replace any covered item at no
cost to the Customer, provided that:

- The defect is reported within the warranty period.

- The item in question is determined by the Seller to be defective due to material or
workmanship.



5. Warranty Claims Procedure

To file a warranty claim, the Customer must:

- Contact the Seller at support@outpost-campers.com or 970-444-1740

- Provide proof of purchase and details of the defect

- Follow instructions for shipping, inspection, or bringing the camper to an authorized service
location

6. Limitation of Liability

The Seller's liability under this warranty is limited to the repair or replacement of defective parts
as stated in this Agreement. Under no circumstances shall the Seller be liable for incidental or
consequential damages, including loss of use or diminished value.

7. Transferability
This warranty is not transferable and applies only to the original purchaser.

8. Governing Law
This Agreement shall be governed by the laws of the State of CO, without regard to its conflict
of laws principles.

9. Entire Agreement
This document constitutes the entire agreement between the parties and supersedes all prior
discussions, understandings, or agreements.
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